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Are You Ready? 



Learning Objectives 
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In this training you will learn: 
 Why should you be prepared for disasters/emergencies? 
 What are the three steps to being prepared? 
 What are the different hazards that you should prepare 

for? 
 What are the 3 levels of planning? 
 What are the components of your plan? 
 What are ways to stay informed about 

disasters/emergencies? 
 What are some ways that you can get involved to be 

better prepared for disasters/emergencies? 
 
 
 
 

Presenter
Presentation Notes
In this training you will learn:
Why should you be prepared for disasters/emergencies?
What are the three steps to being prepared?
What are the different hazards that you should prepare for?
What are the 3 levels of planning?
What are the components of your plan?
What are ways to stay informed about disasters/emergencies?
What are some ways that you can get involved to be better prepared for disasters/emergencies?




Why be prepared? 

 To become “resilient” as an Individual, a Group, and 
as a Community 

 Reduce the impacts of a disaster; perhaps even avoid 
them 

 First responders make up <1% of the population 
 Public emergency resources are very limited 
 Be a part of the solution, not the problem 
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To become “resilient” as an Individual, a Group, and as a Community: Resiliency improves if we start preparedness efforts with the individual, work collaboratively within groups that we belong to improve preparedness and then extend preparedness to the community as a whole.
Reduce the impacts of a disaster; perhaps even avoid them: When we are prepared, we can lessen the impacts of disasters, and sometimes even avoid these impacts.
First responders make up <1% of the population: First responders will be focused on the bigger efforts during a disaster and may not be able to attend to individual citizens for awhile so the more self-sufficient we are, the better we will fare during a disaster.
Public emergency resources are very limited: This includes responders as well as logistics. For example, during an evacuation, citizens may be offered lodging at a shelter, however, planning in advance to stay with friends, family or in a hotel, may be a better option for most individuals.
Be a part of the solution, not the problem: Each citizen who is prepared, lessens the burden on first responders

* As a home health service provider, people are depending on you and your agency to provide services rain or shine. Your ability to be prepared as an individual and as a family has an impact on the clients you serve and their well being. You are always expected to take care of yourself and your family first before you can effectively assist your clients in a disaster.  Not only can you potentially lessen the burden on overextended first responders by caring for yourself and your family first-  but being prepared allows you assist clients who may not have anyone to assist them. Sometimes the provision of very simple supplies and services are enough to keep client from having to go to a hospital or shelter and will keep them calm and conformable during what could have been a life threatening situation. 



Disaster Preparedness 

 Make a Plan 
 Stay Informed 
 Get Involved 
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There are three steps to being prepared: 
Make a Plan
Stay Informed
Get Involved




Make a Plan 

 What are your risks? 
 Wildfires 
 Floods 
 Tornadoes 
 HAZMAT 
 Severe weather 
 Winter storms 
 Terrorism 
 Active shooter 
 Bombs 
 Pandemic 
 Earthquakes 
 Drought 
 Cyber-attack 
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Make a Plan: the first step to making a plan is understanding which hazards your community may face.

Ask the group to name hazards they think are pertinent to their community. After you receive sufficient answers, click the mouse and review the list to see if you missed any.

*This list can seem pretty overwhelming- luckily, home healthcare agencies don’t have to have separate plans for every type of possible hazard, but they should think about the consequences of each risk, and plan for the common consequences (i.e.. Power outage, phone internet outage, lack of access to services etc.) 



Levels of Planning 

 Individual (you and your family) 
 Group (work group, recreational groups, etc) 
 Community (City, County, HOA) 
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Levels of Planning

There are three levels of planning- each level builds on the previous level to reach more people within the community:

Individual (you and your family): Planning starts with the individual
Group (work group, recreational groups, etc)- then expands to groups that the individual is involved with such as: Neighborhood Watch, social clubs, activity groups, service organizations (Rotary, Lions, Toastmasters)
Community (City, County, HOA)- And finally larger groups such as entire cities, counties or Homeowner associations

*As individuals we can plan for ourselves- (having a car preparedness kit, and a copy of our emergency contacts outside our phones are good examples of individual 	planning efforts. Some of our clients will be planning for themselves as individuals or with their families- and those plans are designed to address 	individual needs).
*As an member of a Home Health Care Agency- you have the responsibility to plan not only for your self and your family (and with your clients and their families) but 	also for your agency as a staff member who may be given specific emergency responsibilities to support your agency. It is important to know how your 	agency functions in an emergency and what the overall priorities are for your organization and clients in a disaster. 
*Your agency functions within a community of agencies- and plans locally for emergencies by working with other facilities, local first responders, emergency mangers, 	public health planners and non profits- having an idea of how you fit into their plans, and what resources they may be able to provide (or you may be 	able to provide) and what your community’s hazards are will allow for better planning and preparedness and coordinated response and recovery efforts. 



Things to think about 

 If you needed to shelter in place, would you know 
what to do? 

 If you need to evacuate, would you know what to do? 
 When it rains, it pours… can more than one disaster 

strike at the same time? 
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Here are some things to think about:

If you needed to shelter in place, would you know what to do? Sheltering in place means that you stay where you are at. Depending upon the hazard- you need to consider additional steps. If you are sheltering in place because of a snow storm, you may want to have provisions for several days and extra blankets in case you lose your source of heat. If you are sheltering in place due to a hazardous materials release, you will need to know how to shut off your Heating Air conditioning and Ventilation (HVAC) systems. If you are sheltering in place due to a flood, you may need to move to the upper floors of your building.
If you need to evacuate, would you know what to do? Would you know where you would evacuate to? Would you go to a shelter provided by the government? Would you go to a friend’s place? Or a hotel? If you have pets, would they be welcome in the location that you are choosing?
When it rains, it pours… can more than one disaster strike at the same time? Yes, there are many examples of this: Wildfires often lead to floods. Floods often cause HAZMAT spills and loss of electricity.


* How will you get information about what you need to do in a particular situation? What if you didn’t have electricity? What, if any, role may you have in preparing clients to shelter in place, and can they receive information the same way you do?




Make a Plan 

 Sit down with family members to develop a plan 
 Phone numbers- make a list of important numbers 
 Locations- where will you go? 

 Shelter 
 Friends/family 
 Hotel 

 Out of the area contacts 
 Plan for your pets 

 Pet shelters 
 Humane Societies 
 Boarding facilities 
 Pet friendly hotels/motels 
 Friends/family 

 Plan for special needs 
 Accessibility issues 
 Devices 
 Batteries 
 Medications 
 Communication devices 
 Special food 

 Insurance: update it! 
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More details on making a plan:

Sit down with family members to develop a plan: Gather your family together and have a discussion about the following elements of the plan.
Phone numbers- make a list of important numbers: These numbers include family members, emergency numbers for doctors, hospitals, law enforcement and fire departments.
Locations- where will you go? Talk about the various options and decide what are the best options for your family.
Shelter A government run shelter is free and will provide you with a place to sleep (a cot), food, water and a shower. These locations are generally schools, churches and other community owned facilities. Shelters provide very little privacy.
Friends/family Friends and family may work for the short term. Remembers to ask before an emergency occurs if you are welcome to stay, especially if there are pets involved.
Hotel Hotels provide the most autonomy and privacy, but are the most expensive option. Also, not every hotel is pet friendly., so explore these issues in advance of a disaster.
Out of the area contacts: Cellphone systems can easily get overloaded in an area experiencing a disaster so it is important to have an out-of-the-area contact (friend, relative) who you can use as a connection point for your loved ones who you would call via a landline to share information.
Plan for your pets: Pets are a part of our families so it is very important to plan for them in advance of a disaster.
Pet shelters: Some people may want to place their animals in a pet shelter run by their local government (county/city). These facilities are generally fairgrounds or other suitable facilities to house animals. They may or may not be close to the shelters designated for humans.
Humane Societies: Humane societies can be an option, however, they have limited space and are often already working with local governments to house evacuated pets.
Boarding facilities: Boarding facilities (privately owned) can be great options, particularly if you have use these facilities in the past to house your pet for other reasons (vacations). Be aware though, that boarding facilities can be expensive, particularly if you are displaced for a week or more.
Pet friendly hotels/motels: Pet friendly motels are also great options. This option allows you to keep your pet with you which is always a source of comfort during a disaster. This option may include a damage deposit or additional charges to cover potential damages caused by the pet.
Friends/family: Staying with friends or family can provide great comfort  for both family members and pets, but can also be a source of tension. So be sure to have conversations with friends and family members in advance of a disaster to ensure that your pets are welcome.
Plan for special needs: Many individuals have special needs with respect to physical, mental and emotional limitations. These individuals and/or their caretakers must plan in advance to these special needs to ensure that they will have these needs met during a disaster.
Accessibility issues: Individuals who have accessibility issues (such as requiring a wheelchair or cane) should plan to bring these items with you. Although the shelters may have these items readily available, they will have a “generic” version of a wheelchair or cane which may not be as easy for the individual to use as the device that was prescribed and fitted for that individual. Also, some shelters have more accessibility options than others (more ramps, accessible bathrooms). It is a good idea to inquire about these issues in advance.
Devices: Individuals who use devices such as hearing aids, glasses, reaching devices, audio amplifiers, etc. should plan on bringing these devices with you.
Batteries
Medications: Individuals who take medications should bring those with them. It is also a good idea to have your prescriptions filled in a pharmacy that is part of a chain so that you will be able to get refills as you run out if you are temporarily relocated.
Communication devices: If you require the use of a communication device, you should plan on bringing that with you.
Special food: If you have special dietary restrictions (gluten free, Kosher, food allergies) it is a good idea to bring food with you.
Insurance: update it! It is very important to update your insurance coverage so that your home and possessions are adequately covered. The longer you live in a residence, the more possessions you accumulate. Often, insurance is purchased when a home is first bought and it is never reassessed for adequacy as the home increases in value. This can be very problematic if the residence is a total loss and you do not have adequate coverage to replace the structure and the contents. It is also important to learn about flood insurance which is separate from regular homeowner insurance. Flood insurance can only be purchased through FEMA and you must be living in a jurisdiction that participates in the National Flood Insurance Program.

* Think about these plan elements and how they apply individually to you and to your family. Thank about how they may apply differently to your clients and their families? How could the planning efforts look different?




Make a Plan, cont. 

 What will you take with you? 
 Make a checklist!!! 
 Emergency kit 
 Sentimental items (things that can’t be replaced) 
 Important papers 
 Money 
 ID 
 Credit Cards 
 Computers 
 Whatever you can’t “live without” 
 Valuables 
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What will you take with you? What items will you take with you if you need to evacuate?
Make a checklist!!! During an emergency, your adrenaline will be pumping and you may not be able to calmly organize your thoughts. It is important to make a checklist of the items you would like to take with you. The checklist will speed up the process of gathering these items and will ensure that you do not inadvertently forget something.
Emergency kit: bring along an emergency kit with basic supplies that can be used for a minimum of 72 hours for you and your family members. Please see the Emergency Kit slide for the specific items that should be in your kit.
Sentimental items (things that can’t be replaced): These items are different for everyone but are very important to consider when you develop your checklist.
Important papers: Important papers include such things as mortgage agreements, marriage license, birth certificates, titles for home and car. It is a good idea to scan these papers onto a thumb-drive or disc for easy portability. 
Money: In some disasters that include power outages, ATMs may not work so it is a good idea to have cash available.
ID: Identification will be important in order to gain re-entry to your home and for many other reasons so it is a good idea to have your government ID with you (driver’s license, military ID)
Credit Cards: It is a good idea to have credit cards available to pay for such items as rental cars, hotels, etc.
Computers: Our computers contain information that is often more valuable than possessions so it is important to consider taking them with you.
Whatever you can’t “live without”: Oftentimes, these items are those that have sentimental value but in many cases, these items can be concrete, such as a computer. You need to figure out in advance what these items are for you and your family members.
Valuables: Valuables may include such things as jewelry, artwork, collectibles, etc.

* Identifying the right items for your personal or family  emergency kit and those “can’t live without” items BEFORE a disaster is key. The stress we experience in emergencies affects the functioning of our prefrontal cortexes, making it more difficult to make decisions and regulate our thoughts and emotions.  If we pre identify those “must have” items and documents we don’t have to remember what we want to bring in the event of an emergencies. 



Emergency Kit Items 
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These are the items you should consider including in your emergency kit.

These items will change based on the members of your family and their individual needs. It is suggested that you update and switch out items in your emergency kit twice a year- a good way to remember is when you change your clocks for daylight savings and change the batteries on your smoke detectors. 
Likewise, the items your clients will need in their kits will change as their conditions and families situations do. 



Stay Informed 

 Situational awareness!  
 What should you be concerned with during the Summer? 
 What should you be concerned with during the Winter? 
 What hazards can happen anytime? 
 Criminal/terrorism issues? (8 signs of Terrorism) 
 Tune into media (TV, Radio, internet), use social media     

when an event occurs 
 Emergency Alert System 
 Keep family & neighbors, coworkers informed 
 Sign up for reverse notifications: www.coemergency.com  
 Follow instructions from emergency officials 
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Staying informed means being situationally aware of what is going on around you.
Situational awareness is key to your safety.
What should you be concerned with during the Summer? What types of hazards happen in the Summer (wildfires, floods, severe weather, tornadoes)
What should you be concerned with during the Winter? What types of hazards happen in the Winter? (Blizzards, ice storms, power outages)
What hazards can happen anytime? Active shooter situations, terrorism, hazardous materials releases, telecommunications failures, etc
Criminal/terrorism issues? (8 signs of Terrorism) Criminal and terrorism issues can happen anytime and citizens should know what to do if they are victims in these types of events. Citizens can also play a vital role in preventing these events by understanding what suspicious activity is and then reporting this activity to the proper authorities.
Tune into media (TV, Radio, internet), use social media     when an event occurs Once you become aware of a disaster/emergency, tune into the media to get more information
Emergency Alert System: The Emergency Alert System (EAS) is controlled by the National Weather Service. This system provides alerting information primarily related to weather emergencies but can also be used for other large disasters.
Keep family & neighbors, coworkers informed: As you become informed of a disaster/emergency, it is important to keep the important people in your life informed as well.
Sign up for reverse notifications: www.coemergency.com Reverse notifications are provided through local Dispatch Centers to the citizens in their community. These systems automatically capture landline phones, however, cellphone numbers must be registered by their owner into the system. To get to the registration page for your jurisdiction, go to: www.coemergency.com 
Follow instructions from emergency officials: If you receive a reverse notification, it is important to listen closely to the information provided and follow the instructions provided by local officials.

*For people who live and work in different areas, it may be helpful to sign up for notifications in multiple jurisdictions. Most local news agencies also offer apps that are fully customizable to provide information in several different locations. 


http://www.coemergency.com/


Get Involved! 

 Take a Class 
 CERT 
 Red Cross Training 
 Community Awareness Program (CAP)Training 
 Citizen’s Academy (Law & Fire) 

 Internet resources 
 www.readycolorado.com  
 www.ready.gov 
 www.redcross.org  
 www.coemergency.com     
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Get Involved! Be a part of the greater solution by getting involved.

Take a Class: Learn new skills so that you can be more helpful during an emergency.
CERT: Community Emergency Response Team Training provides a variety of skills and information that can be useful to individuals, families, and communities. The program teaches basic team organization, disaster information, fire safety, hazardous materials awareness, first aid, and search & rescue skills.
Red Cross Training: The Red Cross has a variety of preparedness courses as well as First Aid and CPR training available at low cost.
Community Awareness  Program (CAP)Training- CAP training is offered through the Counterterrorism Education & Learning Lab (The CELL). This program teaches individuals about the 8 Signs of terrorism and how and when to report suspicious activity.
Citizen’s Academy (Law & Fire): Many jurisdictions provide citizen’s academies through either their law enforcement or fire agencies.
Internet resources: Here are links to some terrific internet sites with great preparedness information:
www.readycolorado.com 
www.ready.gov
www.redcross.org 
www.coemergency.com    


* Contact your city or county Office of Emergency Management for information on volunteer and training opportunities which may be unique to your area


http://www.readycolorado.com/
http://www.ready.gov/
http://www.redcross.org/
http://www.coemergency.com/


Get Involved!, cont. 

 Volunteer 
 Affiliate with a trusted Volunteer Organization Active in 

Disaster (VOAD) 
 Red Cross 
 Salvation Army 
 Volunteers of America (VOA) 
 United Way- 211 
 ARES (Ham Radio Operators) 
 Civil Air Patrol 
 Search and Rescue 
 Faith Based organizations (Baptists, Mennonites, Mormon, Jewish 

Community Services, Catholic Charities) 
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Get involved in your community by volunteering your time to trusted organizations that are active in disaster response. Volunteering strengthens community ties and cohesiveness leading to more resilient communities. It is always best to volunteer with an organization in advance of a disaster so that you can receive the proper training for working in a disaster environment.
Volunteer your time with trusted organizations.
Affiliate with a trusted Volunteer Organization Active in Disaster (VOAD) Here are some examples:
Red Cross
Salvation Army
Volunteers of America (VOA)
United Way- 211
ARES (Ham Radio Operators)
Civil Air Patrol
Search and Rescue
Faith Based organizations (Baptists, Mennonites, Mormon, Jewish Community Services, Catholic Charities)






Get Involved! 

 Donations 
 Give money not stuff 
 Occasionally, specific items are needed- follow instructions as 

to who and where to bring the “stuff” 
 Donate to a trusted, vetted charity 
 www.helpcoloradonow.com  
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Donations: Donating to the victims of a disaster is another way to get involved.
Give money not stuff: Oftentimes people donate items that are not usable by the victims of a disaster. These donated items accumulate and become an issue for jurisdictions to dispose of down the line. Money, however, can be used to provide the exact resources that victims need.
Occasionally, specific items are needed- follow instructions as to who and where to bring the “stuff”: Occasionally, victims from disasters do make requests for specific items. When this occurs, the request is often shared with the media and through local emergency management officials. In this situation, it is important to follow instructions, bringing the requested items to the proper location.
Donate to a trusted, vetted charity: When donating, always chose a trusted vetted Charity. Disasters sometimes attract “scammers” so be sure to check with the Better Business Bureau to ensure the Charity of your choice is legitimate.
www.helpcoloradonow.com : One way to streamline your donation and volunteer process is to use the helpcoloradonow website. This website provides links to vetted charitable organizations for you to go directly to in order to donate to the victims. This website also provides a database for you to sign up to volunteer to these vetted agencies. You will be asked to provide your skills and choices for the type of volunteer service you would like to provide and you will be called as the agency has the need for volunteers with your skill set.



http://www.helpcoloradonow.com/


Think beyond yourself… 

 Plan & assist neighbors, friends extended family 
 Learn how to operate a shelter 
 Learn to work as a team (CERT) 
 At work 
 Within your neighborhood 
 Or broader community 

 What can you collectively bring to the table to assist 
each other? 

 Take training together (CPR, First Aid, CERT, CAP 
etc.) 
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Think beyond yourself- look for opportunities to assist others in your community. 

Plan & assist neighbors, friends extended family: Start by assisting those who are closest to you.
Learn how to operate a shelter: The Red Cross provides excellent training so that you will be able to assist with shelter operations.
Learn to work as a team (CERT): The Community Emergency Response Team training provides a variety of different emergency preparedness skills and information. CERT also teaches you how to work as a team during an emergency.
At work: Help to organize your coworkers at your work location.
Within your neighborhood: Build a team within your neighborhood and discuss how neighbors can assist each other during an emergency.
Or broader community: Think about building preparedness coalitions within your HOA, faith-based community or school.
What can you collectively bring to the table to assist each other? Disaster preparedness is all about everyone taking a “piece of the pie”. Together, we can collectively be much more effective during a disaster.
Take training together (CPR, First Aid, CERT, CAP etc.): Training is a great platform to build coalitions in your community. It allows you to see what each others strengths and weaknesses are so that you can work more effectively together.

There are great opportunities to assist with emergency planning and preparedness within your own agency. Home Health Care agencies are tasked with the responsibility of providing preparedness education and tools to staff as well as the clients you serve. Working with vulnerable people on emergency planning can be challenging but rewarding. As home health care staff, you are in a unique position to make a difference in their lives and provide information, tools and skills which may save their lives in a disaster. 




Summary 
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 Preparing for disasters/emergencies lessons the impact on you, your family 
and your community. 

 The three steps to being prepared are: Make a Plan, Stay Informed, Get 
Involved. 

 The different hazards that you should prepare for include: Wildfires, 
Floods, Tornadoes, HAZMAT, Severe weather, Winter Storms, Terrorism, 
Active shooter, Bombs, Pandemic, Earthquakes, Drought, Cyber-attack 

 The 3 levels of planning are: Individual, Group, Community 
 The components of your plan should include: alternate locations, 

important contacts, considerations for pets, special needs considerations, 
insurance considerations and emergency kits. 

 Ways to stay informed about disasters/emergencies include, emergency 
alert systems, the media,  & being aware of your 
surroundings/environment. 

 Some ways that you can get involved to be better prepared for 
disasters/emergencies include: take a class, volunteer and donate money. 
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Summary

Preparing for disasters/emergencies lessons the impact on you, your family and your community.
The three steps to being prepared are: Make a Plan, Stay Informed, Get Involved.
The different hazards that you should prepare for include: Wildfires, Floods, Tornadoes, HAZMAT, Severe weather, Winter Storms, Terrorism, Active shooter, Bombs, Pandemic, Earthquakes, Drought, Cyber-attack
The 3 levels of planning are: Individual, Group, Community
The components of your plan should include: alternate locations, important contacts, considerations for pets, special needs considerations, insurance considerations and emergency kits.
Ways to stay informed about disasters/emergencies include, emergency alert systems, the media,  & being aware of your surroundings/environment.
Some ways that you can get involved to be better prepared for disasters/emergencies include: take a class, volunteer and donate money.





Be Prepared! 

 
 

Questions? 
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Leave time at the end to ask your audience if they have any questions they would like you to answer.



Thank You! 

Insert Name 
Insert phone number 

Insert e-mail 
www.readycolorado.com 
www.dhsem.state.co.us 
www.coemergency.com  
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http://www.readycolorado.com/
http://www.dhsem.state.co.us/
http://www.coemergency.com/
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